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“Joy does not 
come from what 
you do, it flows 
into what you do 
and thus into 
this world from 
deep within 
you."  
 
(Oneness With 
All Life)- Eckhart 
Tolle    
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Jingle bell class  



2012 was a busy year for Trish.  

There were visceral, neural and 

gait analysis courses, study groups 

and assisting at visceral courses.  

These often involve a lot of travel 

and she was in Las Vegas and saw 

Seattle and LA a couple of times.  

As much as she enjoys the study-

ing and advancing her techniques 

the real highlights last year were 

her 35 year physio reunion in Win-

nipeg and a long awaited trip to 

Italy. 

2002.  She likes to work with soft 

tissue release techniques and en-

joys working in private practice.  

She is a welcome addition to our 

team.     

Early in January Mhairi travelled 

with the Team BC football team 

to San Antonio, Texas. This was 

her first international experience 

travelling with a team. Now that 

football is winding down, she is 

looking forward to being a first 

time mom this summer. 

It’s been a busy end of year for 

everyone at Anson.  Lori loved 

teaching a “jingle bell class” at 

Fitness New West in December 

(see front page).  She is excited 

to be involved in Noelle’s Dry 

Grad this year.  Her next upcom-

ing courses are a cervical spine 

course and an integrative course 

that she is taking with our new 

physiotherapist, Laleh.   

Laleh graduated from Shiraz 

University of Medical Sciences in 
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Direct billing is here:  mostly!   By Linda  

Direct billing is finally here.....well 

for some people anyway:  It is a 

start. We are now allowed to bill 

Sun Life , Great West Life,  

Greenshield and SSQ Financial. 

There are some exceptions. Di-

rect billing is not allowed for 

some "Group" numbers. We will 

not know which will be rejected 

until we put the billing through. 

We also do not know how much 

your plan pays until we process 

a billing. Whatever you are usu-

ally paid when you submit your-

self is what we will be paid. To 

get set up for direct billing you 

just need your extended benefits 

Group or Plan number and your 

Certificate or Policy number. In 

order for your extended to allow 

us to direct bill, this must be your 

primary insurance,  in other 

words this is not the plan you 

send the balance owing to you 

after you have submitted to an-

other plan.                                     

If you are interested in finding 

out if you are able to have your 

physiotherapy directly billed to 

your extended health plan call 

and talk to our clinic manager, 

Linda F. for more information at 

604-945-7888. 

 Our service fees are going up 
this coming March after re-
maining the same for over 18 
months.  We continue to only 
treat 2 clients per hour which 
allows for longer treatment 
time with the physiotherapist 
to have time to assess, discuss 
and formulate a treatment 
plan.  Please note that we de-
creased our fees for our LILT 
system months ago.  

Private Fee:  Private Fee:  Private Fee:  Private Fee:  $65 
LILT: LILT: LILT: LILT: $65 
ICBC: ICBC: ICBC: ICBC: $35 
WCB: WCB: WCB: WCB: no administration fee * 
MSP: MSP: MSP: MSP: $20 
No show/less than 24 hour notice No show/less than 24 hour notice No show/less than 24 hour notice No show/less than 24 hour notice 

cancellation: cancellation: cancellation: cancellation: $45 
We also treat DVA and RCMP 
clients. These are direct billing.  
   
*Please note that until your 
WCB claim is accepted you will 
be required to pay privately.   

Your appointment time is ex-
clusively set aside for you and 
we require more than 24 
hours notice of an appoint-
ment cancellation so that we 
can fill it.  Everyone gets one 
grace and then we will enforce 
the No show/late cancellation 
fee to be fair to the therapists 
and the waiting list of clients 
trying to get an appointment.  
We appreciate your considera-
tion of this.   

Fee changes March 1st 

Social notes! 



aged have time to heal prop-
erly.  Do not stretch in the 
early stages.  You can use 
heat or ice for pain manage-
ment.  Avoid any painful ac-
tivities such as the one that 
originally caused the injury.  
Acupuncture, electrotherapy 
and manual therapy may be 
used by your physiotherapist 
to reduce healing time.   

2.2.2.2.    Protection is sometimes nec-Protection is sometimes nec-Protection is sometimes nec-Protection is sometimes nec-
essary.  Youessary.  Youessary.  Youessary.  You may need tape 
or a brace so that the 
strained area can keep mov-
ing while your body heals.      

3.3.3.3.    Move early to restore normal Move early to restore normal Move early to restore normal Move early to restore normal 
function.  function.  function.  function.  Strained structures 
need to be strengthened 
while balance and dexterity 
are improved, so early and 
limited movement is ex-
tremely important.  Your 
physiotherapist will educate 
you on how to prevent re-
injury and guide you along 

A strain is a stretched or torn 
muscle or tendon.  Tendons are 
tissues that connect muscle to 
bone.  A strain occurs when a 
muscles is stretched beyond its 
limits during the course of eve-
ryday activities like with a sud-
den lift or a twist during sport 
or while performing a work 
task.  Strains can happen sud-
denly or develop over time like 
in the case of repetitive strain.  
Back and hamstring muscle 
strains are common.  Typically 
the local area is painful, swol-
len, red and bruised and the 
muscle may spasm and become 
weak.  Your physiotherapist can 
work with you to minimize the 
amount of damage from an in-
jury and speed the healing 
process.   

1. Early on, relative rest is key. Early on, relative rest is key. Early on, relative rest is key. Early on, relative rest is key.   
In the early stages you need 
to be resting the muscle to 
ensure the small muscle fi-
bers that have been dam-

the path back to your active 
lifestyle.      

4.4.4.4.    Not all strains are equal.  Not all strains are equal.  Not all strains are equal.  Not all strains are equal.  The 
local area of a muscle strain is 
painful, swollen, red and 
bruised and the muscle may be 
weak and painful to use.  Treat-
ments for strains are individual-
ized, based on the mechanism 
of injury, the degree of the spe-
cific muscle at fault and the 
functional goals of the individ-
ual.  Your physiotherapist will 
help you differentiate between 
a mild muscle strain that can 
be treated conservatively, ver-
sus a severe strain such as a 
complete tear that may require 
further medical attention.  And 
your physiotherapist will cor-
rect any biomechanical issues 
and create an individualized 
exercise plan, including stretch-
ing and strengthening at the 
appropriate time intervals.      
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Four tips for Strains: taken PABC’s www.movingforlife.ca  
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Hips function at the center of a 

person's mobility, and arthritic 

disruption can significantly af-

fect one's quality of life, espe-

cially because the inflammation 

and pain of arthritis worsens 

over time. LILT has proven to be 

a successful therapy for arthritis. 

LILT involves the use of low-

energy laser technology in a 

quick, painless procedure that is 

free of known side effects and 

downtime. Treatments require 

no use of pain medications 

(before or after), and no anes-

thesia. There is no use of thermal 

(heat) energy, which removes 

the risk of burns and tissue dam-

age. Patients return to normal 

activity immediately after treat-

ment. 

No side effects, risks or complica-

tions, and no downtime or re-

covery time are benefits to this 

form of treatment. The Journal of 

Rheumatology reported study 

results that confirmed the efficacy 

of LILT for arthritic pain and in-

flammation reduction. 

We have had many clients that 

have found relief from the nag-

ging pain of an arthritic hip over 

a series of treatments.  Is this a 

treatment option for you?  You 

would need to be assessed first 

by one of our physiotherapists 

and then you could try it. 

Low Intensity Laser Therapy (lilt):  

let there be light!! 



About us: 

Anson Physiotherapy has been in service since 1993.  We treat all 

ages of individuals for all areas of problems: back, neck, shoul-

ders, elbows, knees, feet, hands etc.  We focus on longer treatment 

times for personalized, individual attention from our university 

educated physiotherapists.  Pain control, education, therapeutic 

modalities and hands on techniques (manual therapy) are all im-

portant parts of our jobs. Personalized exercise programs using 

the ball or weights along with stretching and posture work are 

mainstays of our practice.   

Our team of therapists:Trish,  Mhairi, Laleh & Lori,  and our ad-

ministrative staff: Linda, Linda N., Miriam and Noelle are here to 

help you with your mobility! 

    
Chocolate Toffee BarsChocolate Toffee BarsChocolate Toffee BarsChocolate Toffee Bars 
Crust 
¾ cup butter softened 
¾ cup packed brown sugar 
1 egg yolk 
1 ½ cups all purpose flour 
¼ tsp salt 
 
Topping 
1 can 300 ml sweetened condensed milk 
2 tbsp black coffee  
2 tbsp butter  
6 squares bakers semi sweet chocolate chopped 
6 squares bakers white chocolate chopped 
1 100 gram package of pecans toasted and chopped 
 
For crust: beat butter and brown sugar in large bowl of mixer until 
smooth, beat in egg yolk.  Stir in flour and salt until well blended. 
 
Press mixture in to bottom of lightly greased 13 x 9 inch baking pan.  
Bake at 350 F 20 minutes or until golden brown.  Cool slightly.  
For topping: in large microwave bowl, blend condensed milk, coffee 
and butter.  Microwave on high 4 -5 minutes, stirring occasionally, 
until thick and smooth.  Spread evenly over crust.  
 
Bake 12 – 15 minutes or until set.  Sprinkle surface with chopped 
chocolate.  Let stand 1 -2 minutes until chocolate begins to melt.  Us-

 
The standard of success in life 
isn't the things. It isn't the 
money or the stuff. It is abso-
lutely the amount of joy that 
you feel. 

--- Abraham 

 
If you would prefer to 
get this newsletter in 

an email reminder 
please email us at 

info@ansonphysiother
apy.com and we will 
add you to the list.  
We do not give out 

your personal informa-
tion to anyone.   


